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CHARGE BOX APP USER MANUAL - EV CAR CHARGER

1.0verview

EVSEMaster APP is a mobile phone APP for smart charging station, which is divided into Android and iOS versions. This
APP is connected to the charging station via Bluetooth on mobile phone for data interaction.

Its main function is to monitor the status of the charging station, control the start and stop of the charging station for
charging, set the charging mode, check and count the charging records, and upgrade the firmware wirelessly. The APP
uses Bluetooth on mobile phone for data communication. The communication method is to connect through the
Bluetooth channel. Note on communication distance. Bluetooth communication is a point-to-point communication
between the mobile phone and the Bluetooth module of the charging station, and its effective distance is about 10
meters in an open field.

2.The name of the charging station and the Bluetooth

The name of the charging station is composed by “ACP#EVSEXXXX”, that is, the prefix “EVSE” plus the last 4 digits of
the charging station number, such as EVSE1234.

The name of the Bluetooth module that comes with the charging station is “ACP#EVSEXXXX”, that is, the prefix “ACP#”
plus “the name of the charging station”, such as ACP#EVSE1234.

The default name of the charging station at the factory is “EVSEXXXX”, which is displayed at the top of the APP
homepage, indicating which charging station is currently connected, as well as shown in the upper left corner of the
charging station display. If the two names are inconsistent, they should be modified again through the page “System
Settings-General Settings-station Name” below.

The default name of Bluetooth module of the charging station is “ACP#EVSEXXXX” at the factory, which is shown when
searching for available charging stations below, such as ACP#EVSE1234.

When modifying the name of the charging station below, the corresponding places will also be modified.

3.APP installation page

3.1 Quick installation instruction

Download method1: Download method2:
Search and download "EVSEMaster" on APP store Scan the QR code below and follow the tips to install.
or Google Play.

W Android

Please search for 'EVSEMaster’ on Google Play

&ios

Please search for 'EVSEMaster’ on App Store

EVSEMaster

Figure 1 APP installation page
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3.2 Installation notes

The installation process of different mobile phones is not exactly the same, so you can just follow the installation
instructions and proceed step by step.

The permissions required to use the APP and the system during installation need to be authorized, otherwise the
program will not run normally.

Please pay special attention that the program will need to use storage permission, location access permission, and
Bluetooth should be turned on, while some permissions are required for related hardware and mobile phone operating
systems. The APP will not run normally without these permissions. When some permissions are not authorized during
installation, the APP will prompt that some certain permissions are needed when using the APP, and automatically guide
to set certain permissions.

3.2.1 Guide to turn on the Bluetooth page

When searching for charging stations, if Bluetooth is not turned on, it will prompt to turn on Bluetooth:

turn Bluetooth on or off
EVSEMaster

Deny once (8]

= O <

Figure 2 Guide to turn on the Bluetooth page
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3.2.2 Guide to turn on the location page

When searching for the charging station, if the location service is not turned on, it will prompt to turn on location access:

Location service isn't
turned on

Searching for bluetooth requires your
location information, please turn on
the location service

Apps that have this permission can get
‘your location info

RECENT LOCATION REQUESTS

A Mial >
@ =8

® Ccamera >
See all
App access to location >
‘Wi-Fi and Bluetooth scanning .

WLAN scanning is on, Bluetooth scanning is off

Location for work profile

on @

fmm 58 o &) B8 Sl GO )
- .
Location Location
Location access Location access

J

Apps that have this permission can get
your location info

RECENT LOCATION REQUESTS

A Mial >
a ==

. Camera >
See all

App access to location >

Wi-Fi and Bluetooth scanning

WLAN scanning is on, Bluetooth scanning is off

Location for work profile

1
(8]
~

Figure 3 Guide to turn on the location page
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4.APP operation page

4.1 First use

It will prompt that some certain permissions should be used and the communication password should be modified in time

for the first using:

o

Access and save photos and files on
device
EVSEMaster(2/2)

Deny

Allow all the time

Allo

only while using the app

= (@] <

CHARGE BOX APP USER MANUAL - EV CAR CHARGER

o

Access location info
EVSEMaster{1/2)

= o <

Figure 4 First use page
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Communication password
prompt

When you use the APP and charger
for the first time, the charger
password is 123456. To ensure the
security of the device, please modify

the charger password in the charger
settings in time. If you forget the

charger password after modification,

please contact the supplier for help.
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4.2 Connect the charging station for the first time

It will prompt “Not connected to charging station, press button to start connection” when you open the APP. If it is the
first connection, you need to press the “+” in the upper right corner of the page to search for the charging station. When
the connectable charging station is searched, you can click to connect, then the connection is successful.

Note that there are many Bluetooth charging stations used by users, but the APP will only search for Bluetooth charging
stations. When there are multiple charging stations to be connected, you also need to select and connect on this page.

press the button to start the connection.

CONNECT

11}
[m]
~

FCASFDTIE4:22

081401
FCAS00:8316:24
3
FCAS2EZEERNY

1
@]
~

. J

(730w B nE ) (3o EEED (e R
Bl ice Li : 5
0 + < etooti DeviceList 4 Bluetooth Device List
Available Charger Avaitatle Charger
EVSE4162
P Pr—
EVSEO000
GCASFDTIENIE {conect) HI] EVSEDOOO CONNECT
Not connected to the charger, EVSED000

:
£

| [

081401

9CASD0:B316:24

Eﬂ 3m o
QCAS25:23EBT

:
g

3
(2]

1l
=]

Figure 5 The first connection to the charging station page
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4.3 Quickly connect the charging station

After the process of connecting to the charging station for the first time is finished, the APP will record the last connected
charging station.

When the charging station is turned on again, the APP will automatically connect to the charging station or you can press
the button “CONNECT CHARGER” to actively connect.

If the charging station is not turned on, it cannot be connected. At this time, you need to click the “+” in the upper right
corner of the page to search for the charging station and try to connect to another charging station.

(WEDEJ Qﬁnl.."\]}:)-\ (|TZ|G Q:ml_.lQ\]D\ I, »azae ey
EVSEAl62 ¥ +
(2] + < Bluetooth Device List o
Available Charger
EVSE4162 "CONNECT Current
Y 9C:A5:30:30:30:3 o 0
JUA
EVSEO000
CONNECT
EVSE0000 ) i
ot 0 O, ton B 257, O 00:00:00 31.6¢
CONNECT
N 32132A
3m
CONNECT, ®  Informatic
Toe devcn i cermacnd,lssepros STRT
enter the charging status.
14
\__ = o < J \_ - o < J \_ J

Figure 6 Quickly connect the charging station page

4.4 Quickly switch charging stations

(7526 Bl G
0 EVsEAlG2 ¥ +
EVSE4162
OConnected
EVSEO00D
EVSE3433 \

EVSE0000
0.0 osuar

When multiple charging stations have been connected , the
APP will record the charging stations that have been
connected. If you need to switch charging station, you can
also click on the charging station name as shown below, and
then select the charging station from the drop-down list. The
241, 00 317 switching process takes about 5s and the connection will fail
if the charging station is offline.

% Current Charging Setting

Charging Mode Auto full charge
224

CUSTOM CHARGE]

Max curr

\_ = =] < )

Figure 7 Quickly connect the charging station page 06
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4.5 Instruction on fast charging

The following 5 pages respectively in order are prompting to insert the gun page, waiting to start page, waiting for the

car to be ready page, charging page, and prompting to pull the gun after charging finished.
Instruction on fast charging is as shown to be operated in the following sequence (from left to right, from top to bottom)

to complete one charging:

350 20 R GO
0 EVsEale2 v +

pts o iy N = . Votiage Amount  Durati Temp
237, Oun 00:00:00 31.8¢ 237, Oun 00:00:00 31.6c 239, 0.00mn 00:00:01 31.6<
% Current Charging Setting % Current Charging Setting 9, Current Charging Settir
urnt Chargig Seting
Auto ull charge Auto full charge
. Charging Mode Auto full charge

— 3232 — 3U5A e A

@ rirrain ® ® vt ° & nfomation °
Charging has started, Waiting for the EV to be

Unable to charge, the charging plug is not The device is connected, please press START to

connected, please start charging after connecting. enter the charging s ready

FINISH CHARGING

B a & 4 B a 3

237y 0.00w 00:00:09 31.8< Vollage Amount  Durato Temp
237y 0.00wn 00:00:38 31.5¢

% Current Charging Setting
% Current Charging Setting

Auto full charge
Charging Mode Auto full charge:
— 32/3A Max current 28
® information (<] = Information ()
Charging is completed, please unplug the Currently charging.
charging plug.

[cusTom crarce)

Figure 8 Fast charging page
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Communication password
prompt

When you use the APP and charger
for the first time, the charger
password is 123456, To ensure the
security of the device, please modify
the charger password in the charger
settings in time. If you forget the
charger password after modification,
please contact the supplier for help.

YES

Incorrect charger password

Please enter the correct six-digit
charger password.Device Number:
4207683275194162

CHARGE BOX APP USER MANUAL - EV CAR CHARGER

4.6 “Communication password prompt” page

When the program is run for the first time, the system will prompt to modify the
communication password, with the content being “For the first-time use of the
APP and the charging station, the default password is “123456”. Please change
communication password in the communication setting page to ensure the
safety. If you forget the password, please contact the supplier to solve the
problem”.

It is only prompted during the first installation, and there will be no prompt
afterwards. This prompt is very important, and you need to go to the setting
page to change the password after connecting the charging station. The
password must consist of 6 digits, and it is best not to use the default password
“123456”. If the password is not changed, the charging station may be
operated by other APP installers.

If the charging station password is changed and it is inconsistent with the
mobile phone APP password, it will prompt to enter the correct password
before it can be used. This also protects the user's charging station from being
used by unauthorized persons.

Figure 9 Communication password prompt page

The common situations where the communication password is entered are:

1. The communication password of the charging station is changed, and
different mobile phones are connected.

2. The communication password of the charging station is changed, and the
mobile phone reinstalls the APP.

If you do forget the password, you can take a screenshot as shown in the figure
on the left and send it to the supplier, and then you can get help from the
operator.

Figure 10 Prompt to enter the communication password page
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4.7 “Special page-communication delay” page

(I‘):BI i} Bl al B \
< Bluetooth Device List

Available Charger

EVSE4162
CONNECT

Open the APP to communicate with the charging station.

When the communication data is delayed, there will be a

EVSE0000 waiting page as shown in the figure on the left. If the page
has no response after waiting for more than 5 seconds, you

5
can click the page to stop waiting and try again, and check
whether the charging station is offline.

g

P
081401

31m
CONNECT
Hﬂ SCAS25ZIERY

\_ = =) < J

Figure 11 Communication delay page

4.8 “Special page-pull down to refresh charging” page

(15436 o PR
(2] EVSEA62 v +
0 Connected

Current

0.0

If you need to update the data in time on the charging
main page, you can slide down the page to refresh the
data.

Amount Duration
230v Ows  00:00:00 33.5c
% Current Charging Setting

Charging Mode Auto full charge

Max current

START CHARGING CUSTOM CHARGE,
4 B ] £
\_ = [s] < Y,

Figure 12 Establish connection page
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4.9 “Charging homepage” page
The charging homepage is as follows:
Station number

Setting Add device
Connection
sign, Bluetooth
Power Current
i Power dashboard
Electric current
dashboard O-OOKW 0.0A

Voltage Amount Duration Temp

237y 0.00w» 00:00:09 31.8-

Charging parameters area

“.  Current Charging Setting

Charging Mode Auto full charge

Max current
[ 32/32A— The available maxium

charging current

m  Information @

Charging is completed, please unplug the
charging plug.

START CHARGING, W—Charging button

Charging homepage ___ | +]] a .
R o

System setting menu

Charging record menunformation prompt menu

Figure 13 Charging homepage introduction
10
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4.10 “Charging” page

Voltage Amount  Duration

emp
237y 0.00w» 00:00:38 31.5¢

% Current Charging Setting

(73550 FETEE <=5 Bl T GO 00 T
0 EVSEAIE2 v — 0 EVSEAE2 v + (2] EVSEde2 v +
8 Connected 0 Connected @ Connected

234y 0.00w~ 00:00:20 31.8c

% Cument Charging Setting

Charging Mode Auto full charge D 00 Charging Mod Auto full charge
Max current B . L &2
Maxscumpont 228 Max current 28
8 riomat = & infrmation ® @ i ®
Currently charging, 2
Currently charging. Currently charging.
— = B \ S——

Voltage A > e
2350

0.00w 00:00:23 31.8<

% Current Charging Setting

Figure 14 Charging page

The charging page is the most important page, which mainly displays information and data during the charging process,
such as current, power, voltage, total power consumption, charging duration, charging station temperature, charging
mode, and maximum output current. If there is “CUSTOM CHARGE” option, the maximum charging duration, the maximum
charging power and other information will aslo be displayed.

4.11 “Stop charging” page

Current

There are generally three ways to stop the charge: 0.0n

1. Manually click the “Stop charging” button through the APP to stop.
2. It will stop automatically when the charging condition is reached.
3. It stops when the charging gun was accidentally pulled out.
Charging stops page:

237, 0.00w 00:00:09 31.8<

After the charging conditions are reached, the charging stops. The prompt Auto ul charge
will be shown to the user like the picture on the right. You need to manually
click the “Charging stops” button in the picture on the right again to return
to the homepage. ® vromaon ©
When you return to the homepage, the APP prompts to pull out the gun. If

— 32/5A

Charging is completed, please unplug the

you don’t pull out the gun, there will be a 10-second wait. After 10 seconds, B
you can start another charging, and you can also click the icon and text of
pulling out the gun to start another charging.

*

= 0 <
Figure 15 Charging stops page
11



CHARGE BOX APP USER MANUAL - EV CAR CHARGER

4.12 “Customized charging-Single charging” page

There are three parameters that can be set for a customized single charging.
1. Extend the duration: Extend certain duration to start charging from now on. If 0 is set, it means to start immediately,
while other data is set, it means to have scheduled charging, and the maximum is 24 hours.

2. Charging time: The maximum charging time, after which the charging station will automatically stop charging. Setting
to 0 means that the charging time is not limited, and the maximum value is 48 hours. The charging duration parameter
and the charging power parameter can be set at the same time, and one parameter must be selected at least.

3. Charging power: The maximum charging power, beyond which the charging station will automatically stop charging.
Setting it to 0 means that the charging power is not limited, and the maximum value is 100 degrees. The charging
duration parameter and the charging power parameter can be set at the same time, and one parameter must be
selected at least.

4.12.1 “Customized charging-Single charging-Quantitative charging” page

( B
16268 5l T 2D w13Y 5l il B CD

EvsEqle? v
< Customized charging o +

SINGLE CHARGING REPEATED CHARGING

Delay duration(Estimateb Start
time:2022-05-07 16:25)

Current

1.1a

Oh 24h

Charging duration(Estimated stop
time:2022-05-08 04:25)

oh 24h " ——" : k
229,  0.00w» 00:00:08 33.3<

i ®. Current Charging Setting

Charging Amount

A
OkWh 100KWh 26KWh
A
®  Information ®

Currently charging.
ENABLE
= (m] <
\ ) FINISH
+
= m] <
\ J

Figure 16 Setting the quantitative charging page
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4.12.2 “Customized charging-Single charging-Timed charging” page

Delay duration(Estimateb Start
time:2022-05-07 16:13)

Charging duration(Estimated stop
time:2022-05-08 04:13)

—
o 24h
Chuimg Amount(Unlimited)
okwh 100kWh

(e ssianmy 16150 [EFEE
< Customized charging (2] EVSEAI62 £
SINGLE CHARGING  REPEATED CHARGING 0 Connected

230v  0.00w~ 00:00:13 33.2c

% Current Charging Setting

Mode Auto full charge
duration 1200

A

® information ®

Figure 17 Setting timed charging page

ﬂn:am EEETE Y

< Customized charging

SINGLE CHARGING  REPEATED CHARGING

Delay duration(Estimateb Start
time:2022-05-07 16:25)

Charging duration(Estimated stop
ime:2022-05-08 04:25)

Charging Amount

—
Okwh 100KWH

-
"
o

\_

4.12.3 “Customized charging-Single charging-Timed and quantative charging” page

=] [EFEE
(2] EvsEqiez v +
0 Connected

0.25kw

229.  0.00w» 00:00:12

32.7<
. Current Charging Setting
Charging Mode 7o
Max duration 1200
Max curment 2A
= information @

Currently charging

Figure 18 Setting timed and quantitative charging page
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4.12.4 “Customized charging-Single charging-Scheduled charging” page

~— sanm ) (550 Pep—_—— (e #4900
< Customized charging 4 Customized charging
SINGLE CHARGING  REPEATED CHARGING SINGLE CHARGING  REPEATED CHARGING
Delay duration(Estimateb Start Delay duration(Estimateb Start
time:2022-05-07 21:58) time:2022-05-07 21:58)
A
Oh 24h

Charging duration(Estimated stop Charging duration(Estimated stop
time:2022-05-08 05:58) time:2022-05-08 05:58)

Oh 24h

Charging Amount{Unlimited) Charging Amount(Unlimited)

® Information @
okwh 100kWh Charging reservation

ENABLE DISABLE

1}
(s]
~

-
1l
o

\_

Figure 19 Scheduled charging page

4.13 “Customized charging-Periodic charging” page

There are four parameters that can be set for charging with custom charging cycle.

1. Cycle start time: Set the time at which to start charging.

2. Cycle repetition time: Set the days of the surrounding cycle to repeat, and you can select part or all of it.

3. Charging time: The maximum charging time, after which the charging station will automatically stop charging. Setting
to 0 means that

the charging time is not limited, and the maximum value is 48 hours. The charging duration parameter and the charging
power parameter can be set at the same time, and at least one parameter must be selected.

4. Charging power: The maximum charging power, beyond which the charging station will automatically stop charging.
Setting it to 0 means that the charging power is not limited, and the maximum value is 100 degrees. The charging

duration parameter and the charging power parameter can be set at the same time, and one parameter must be selected
at least.

As shown below:
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-

< Customized charging

17389

SINGLE CHARGING  REPEATED CHARGING

Estimated start time 00:00
Estimated stop time 00:00
Charging Duration 2400
Repeat Please Choose

ENABLE

1]
o}

Bl il &

Repeat

(e
< Customized charging

SINGLE CHARGING ~ REPEATED CHARGING

Estimated start time 08:00
Estimated stop time 17:00
Charging Duration 9:00

Repeat  MON,TUE WED, THU FRI,SAT,SUN

ENABLE

@ successtul

]
o
~

. J/

Figure 20 Setting scheduled time page
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SINGLE CHARGING

Estimated start time
Estimated stop time

Charging Duration

< Customized charging

REPEATED CHARGING

08:00

17:00

Repeat  MON,TUEWED, THU,FRI,SATSUN
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Periodic charging in custom charging refers to setting the cyclic charging parameters. When it is time to charge, the
charging station does not have other charging and the charging gun is plugged in, and the charging station will
automatically start charging, which is like a mobile phone alarm clock. When the time is up, it will be charged automati-
cally, and it can be used always for one setting.

The cycle charging in the custom charging is as shown in the figure above. Below steps are mainly required, and one
step corresponds to one picture to proceed in sequence.

1. Select the charging time and the charging power.

2. Select the timed hour.

3. Select the timed minute.

4, Select the repetition cycle.

5. Select the button enabled to set. If the setting is successful, there will be a success prompt.

6. Select the “Prohibit” button to cancel the periodic charging function. If the cancellation is successful, there will be a
success prompt.

4.14 “System failure” page

When the charging station is faulty, the homepage will display system fault information which includes: Low Voltage,
Over Voltage, Over Current, Short Circuit, Over Temperature, CP Error, etc.

Duratio T

166 Own  00:00:00 37.7-

@, Current Charging Setting

Charging Mode Auto full charge
Max current

————oeeo—e— 3232A
@ Information @
Low Voltage

\_ = [s] < Y,

Figure 21 Main faults page
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4.15 “Charging records-My records” page

The charging records page has functions such as display, count, acquire, derive, and delet charging
records.

B Sl il T O

Only the charging records of the user of this
APP are counted. The charging records are ranked in time
sequence with the latest time ranked at the top, which can
be deleted or retrieved from the charging station.

PRININIEIEE All the charging records in the charging

Share to: n R .
station are counted. The charging records are ranked in
time sequence with the latest time ranked at the top,

x| 202205061744 x1s which can be deleted or retrieved from the charging
station.
Send items to S o Tip: It's advisable to connect to the APP at least every three months in
Can't find devices? order to prevent the offline charging records from being overwritten.

Turn on power can be counted monthly and daily, and displayed in
a bar graph. For daily statistics, the system automatically
advances one week's time statistics based on the current
time; for monthly statistics, the system automatically
advances 6 months' time statistics based on the current
time; users can also select the start date by themselves.

Dt v ﬂg%m& ’iﬁ."m 4. The record with a delete button: The record stored

in the mobile APP will be deleted, while the record of the
charging station will not be deleted.

s ﬁigg‘lilm 'glf]l?l!m HiFrintiog 5. Record synchronize button: When the mobile phone
Ve needs to synchronize the recording of the charging
station, you can press this button to synchronize, which

will takea certain amount of time.

6. Record derive button: uGenerating records into a file

and deriving it to other software through sharing.

@ KNG ETC I ELREH The charging time and the charging
Mi Share

Cancel

Figure 22 Derive charging record page
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4.15.1 “Charging records-My records” page

7MY B %l B @D
o e +

All records Statistics

Duration

220506 00w 200mn B0646S3S

5729
20506 ggokwh  0ssmin 36066538
220506 gookwn 06 min B6066%53S)
20220506 oookwh  136min 6066%E35
20506 17w 2676 min SO0

®»

<

Figure 23 My records page

4.15.3 “Charge records-Charging statistics-Day

statistics” page

5
o evseas2
Myrecords Al records
=
Craring
® amount (kWh)
@ Charging curstion (i)
@ Carbon Emissions (kg
[}

\ s )

Statistics

/
/.
/

Estimated stop time

Figure 25 Day statistics page

CHARGE BOX APP USER MANUAL - EV CAR CHARGER
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4.15.2 “Charging records-All records” page

L2 B0 @D

o evsesez v +
My records All records Statistics.
oste A Duration
2022-05-06
220506 000kwn  060min  Clock
2022-05-06 8606696535
17:37:29 0.00kWh 2,00 min 666247
2022-05-06 8606696535
0ZZ0506 0,00 kwh 056 min
2022:05-06 860669653
173435 0.00 kWh 0.16 min
2022-05-06 Bbﬂb@
0220506 g0 kwh  136min S6UETES
=1
2022-05-06 860669452
0506 Tirwn 2676 min S0
o
-]
= o <

Figure 24 All records page

4.15.4 “Charging records-Charging statistics-Month

statistics” page

o

. +

Mymcords  Alrscorss Statistis
Doy

Charging 202205
® amount (kWh)
b .

@ Charging duration (min)
@ Carbon Emissions (kg)

—

Estimated stop time

2021

Figure 26 Month statistics page
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4.16 “Information prompt” page

Your charging is stopped!

Notice

Your charging is stopped!

Notice

Your charging is stopped!

(7450 B il DN
(2} EEZI +
DELETE ALL
Notice 2022-05-06 17:40:4¢

Notice 2022
Notice 2022-05-06 17:34:35
= ©° < J

2022-05-06 17:39:28

2022-05-06 17:37:07

Figure 27 Information prompt page

Delete Record Reminder

There are 8 records, delete all

4.17 “System settings-About charger” page

(260 B Sl S CD (7460 B il T GO\
(2] Evsedez v + < About Charger
Brand EVSE
Model 8520
11} General settings
Firmware version C:3251114A0083
Firmware signature 1330011408
Max rated power 7.04kW
4} Firmware Update
o Max rated current 327
Device number 4207683275194162
Backend operator WWW.EVSE.COM
() Avout Charger
¢
= o < = o <
. J . J

Figure 28 About charger page

The information prompt page is to record the
relevant information of the charging start, which
can be viewed and deleted. The delete button is
shown as the figure .

The characteristic information of the station
displayed on the About charger page includes
brand, model, firmware version, firmware feature
word, maximum rated power, maximum rated
current, and charging station number, etc.
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4.18 “System settings-Firmware upgrade” Page

V45 Bl 2 DN (im0 8 OO @S
<& Firmware Update < Firmware Update
rware sign 1320011405
1330011408 e e Sonatre 1520011407
Latest version already
. = o < J \ J

Figure 29 Firmware version is the latest version page

Upgrading

The firmware upgrade page displays the
current firmware version and the latest
firmware version of the charging station.
If the current firmware is not the latest
version, the user will be prompted to
upgrade.

When upgrading, you should make sure
that the phone is on the upgrade page,
the battery of the phone is not less than
50%, the charging station cannot be
powered off, and the distance between
the phone and the charging station is no
more than 10 meters.

Figure 30 The firmware version can be upgraded page

o% Firmware can be upgraded via Bluetooth. It takes

about 30

Cancel upgrade

Figure 31 Firmware upgrade under Bluetooth channel page
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minutes to upgrade under the Bluetooth channel.
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4.19 “System settings-General settings” Page

(7460 B 2l B G N
< General settings
 Charger name EVSE4162

© Charger Password

& Charger Wi-Fi settings Unconnected >

The general settings include modifying charger
password, station name, button to start charging, and

& T @ O°F
mperatire type temperature type. Related parameters can be changed
and set in each sub-item.
J> Start charging by button [ o)
\ = o < )

Figure 32 General settings page

4.19.1 “System settings-General settings-Modify charger password” page

V) EFTai== Ny gorr=) Bl S G0
< Modify Charger Password < Modify Charger Password

MODIFY RESET MODIFY RESET

The charging station communicates with the mobile
phone APP by matching the charger password which
consists of 6 digits, and the initial one is “123456”.
Device number 0768375194162 When the user uses the charging station and the APP
for the first time, the password needs to be changed,
New password otherwise, this charging station may be operated by
other APP installers. When change the password, you
need to fill in the original old password and the new
Confirm the new password password twice, and there will be prompt if the
setting is correct or incorrect.
If you forget the communication password after
R ——— modification, you need to contact the supplier to
solve the probem. The supplier will verify the validity
of the user, and issue the password according to the
charging station number with 16 digits in the “About
charger” provided by the customer, afterthe password
is entered, the charger password will be restored to
the initial “123456”.

Original password Forgot password? Restore factory password

(s} < ) \ = o < )

Figure 33 Modify charger password page
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4.19.2 “System settings-General settings-Charger name” page

Modify charger name

Please Input

Figure 34 Charger name page

The charger name page displays the station name, and the default is
“EVSEXXXX”, whose rule is: EVSE plus the last 4 digits of the
charging station number. The user can set the byte station name,
which will be synchronized to the chager’s LCD display page. Note
that the station name supports maxium 11 characters, including
spaces and others.

After the modification is successful, the APP needs to be restarted to
search for the changed name.

22



¢ N

CHARGE BOX APP USER MANUAL - EV CAR CHARGER

4.19.3 “System settings-General settings-Start charging by button” page

(7080 Bl R GO ) (7480 Bl = GD )
< General settings < General settings
B Charger name EVSE4162 B Charger name EVSE4162
© Charger Password > © Charger Password >
“F Charger Wi-Fi settings Unconnected > “E Charger Wi-Fi settings Unconnected >
£3 Temperature type @®°Cc O°F £3 Temperature type @®°Cc O°F
15> Start charging by button 5> Start charging by button [ @)
\ = o € Y, \_ = o < )

Figure 35 Start charging by button page

4.19.4 “System settings-General settings-Temperature type” page

(7180 B vl all = GO\ (780 PR
< General settings < General settings
H Charger name EVSE4162  Charger name EVSE4162
© Charger Password > © Charger Password >
S Charger Wi-Fi settings Unconnected > % Charger Wi-Fi settings Unconnected >
£% Temperature type @°Cc O°F &% Temperature type O°Cc @®°F
> Start charging by button [ o] 1> Start charging by button [ e}
. = =] < J . = o 3 J

Figure 36 Temperature type selection page
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The charging station can support
three startup methods:

1. Start by APP.

2. Cycle start, with which you can
check whether the cycle start
setting is effective.

3. Start by button. You can set on
this page. You can start and stop
charging by button after the
setting takes effect.

This setting option can set the
temperature type on the charging
station, respectively in Celsius
and Fahrenheit. When the setting
is completed, the temperature
type of the charging station and
that of the mobile phone APP will
change accordingly.
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Current

1.1a

33.40-

Voltage Amount Duration

234,  0.J2wn 00:32:11

% Current Charging Setting

Charging Mode 70kWh

12:00

FINISH CHARGING

4

Max charge duration

\ = (s} < Y,

(ess 5= D ) (es80 3 il = D\
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% Current Charging Setting
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Max charge duration

FINISH CHARGING

+

\ = =] <

00:32:14 9212+

70kWh
12:00
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Figure 37 Quickly switch the temperature type page on the homepage of the mobile APP

4.20 “User settings” Page

NickName #

Language Set
E raQ
Privacy policy

About

Figure 38 User settings page

The user settings
page contains
Nickname,
Language Set,FAQ
and About.

You can click to switch the temperature type
on the homepage where the temperature is
displayed to quickly switch the temperature
type in the mobile phone APP, while the type
on the charging station will not change

accordingly.

The location of the temperature is shown in

the figure below:
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(7500 T
< Langunage setting
English (]
= (o] <
. J

Figure 39 Language Set page

4.20.1 “User settings-Change nickname” Page

APP supports two
languages, that is
English and
Chinese. During
installation, the APP
will set the default
language according
to the system
language. If the
user needs to
change the APP
language, set it
here.
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4.20.2 “User settings-Nickname” page

Change username

JacK

Figure 40 Change username page

@
Jack Jackson Jackie Jacke >
gwe r tyuiop
a s d f gh j k I
4 z/x ¢ v.bnm&
L el Tx e
\_ = e} < )

Users can change their
nickname. This page
displays the machine
code, which is fixed for
each mobile phone listed
in the charging record.
The charging record is to
determine which phone is
performing charging
through the machine
code.

4.20.4 “User settings-Privacy policy” page

fn:cm ifhll,nll’%‘,(ﬁl“\
< Privacy policy
Privacy
agreement

EVSEMaster Privacy Policy

The EVSEMaster Privacy Policy was updated
on July 23,2019

Dear customer:

Your privacy is important to us so we've
developed this Privacy Policy that covers how
we collect and use your personal information.

Please take a moment to carefully read and
fully understand the content of this polic
before using our Application (hereinafter called
the 'EVSEMaster’). Important information on
terms such as disclaimers will be reflected in
bold form. The definition of the important
terms in this policy is consistent with our
company's ‘EVSEMaster Service Agreement’

This policy can be updated by the company
online at any time. The updated policy will
replace the original policy once it is
announced. If you do not accept the updated
policy, please stop using EVSEMaster
immediately. Your continued use of

VSEMaster will be deemed acceptance of the
updated policy. Once the updated policy is
published on the EVSEMaster, it will take effect
immediately.

\§ ° < J

Figure 42 Privacy policy page

This page lists the
content of the privacy
agreement.
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4.20.3 “User settings-FAQ” page

(17 500
< FAQ

m Before using the APP

When installing the APP, ermissions
required by the system must be allowed, an
the functions of Bluetooth and location of
the mobile phone need to be turned on by
default. These functions are required by the
hardware of the mobile phone's Bluetooth
communication. The software does not obta
the user's location information. When using
the APP, make sure that the two permission:

permissions when the APP is not at use.

Conditions of use for Bluetooth
communication

Make sure that the charging station is not
blocked by any metal objects nor installed
in an iron box. The charging station and the
mobile phone need to be within a certain
distancelwithin 10 meters) of an open area

Conditions of use for Wi-Fi
communication

\ = o <

FEE

above are turned on. You may turn off the two

o—
o-

d This page lists common
system problems and
solutions.

in

J

Figure 41 FAQ page

4.20.5 “User settings-About” page

(7520
( About

EVSEMaster

Version 2.0.0

FEVEE=

C

Some system
prompts are
displayed

Figure 43 About page
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